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)y PLAN \( ﬂj MARKETPLACE PLAN PREMIUM

Paying your monthly premium online is quick and easy. Follow the steps below.
Before You Start
Have this information ready:

¢ Your Social Security number
* Your date of birth
» Your debit or credit card number (if ready to make a payment)

2. Click Make a Payment

Desktop/Laptop Users

At the top of the page, click Make a Payment.

COMMUNITY FIRST _ Members v Providers
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Community First Marketplace
\_ Now Offering

..COMTIN"NTFRST ‘ COMMUNITY FIRST '
M[ﬂﬂlllﬂ CARE :
)y PLAN \( | PLAN |

. | Your Local Health Plan Option on the
| Health Insurance Marketplace®

LEARN MORE ENROLL NOW
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Mobile Users

Tap Make a Payment in the bottom-right corner.
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THE RIGHT CARE BEGINS
WITH COMMUNITY

Community First is proud to offer high
quality health care coverage for individuals
and families available on the Health
Insurance Marketplace® We believe that
everyone deserves access to the services

and supports needed to live a healthier life.

& B

Member Portal Make A Payment

On the next page, select Make a Payment to securely sign in to your account.

COMMUNITY FIRS Make A Payment. Members v Providers v News & Events v About Us Contact (O

LTH PLANS

PAYMENT

Make Payments on Your Account

To make a payment on your account, you must log in to your secure account portal. QUEST'ONS?
—_— Our hours of operation are
MAKE A PAYMENT Monday through Friday, 8 a.m. to 5 p.m.
| —
Contact Us:

Local: 210-358-6400
Toll-Free: 1-888-512-2347
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3. On the Payments page:

a. Locate your account by selecting Find by Exchange ID, Find by Issuer Subscriber ID,
or Find by Social Security Number.

b. Enter the required information for the selected search option (last name, DOB, and
residential ZIP code where you live, not your mailing ZIP code if it is different).
If using Issuer Subscriber ID, enter the primary subscriber's Community First
Member ID without the final “00.” Dependents cannot use this option.

c. Click Find My Account.

Language Help 4} English

Payments

Locate Account

How would you like to locate your * Required Fields
account?

Please select from the following

options Issuer Subscriber 1D

(O Find by Exchange ID
(@ Find by Issuer Subscriber ID

0 Find by Social Security Number Last Name
(SSN)

Date of Birth =

Residential Zip Code

FIND MY ACCOUNT

4. If your account is active and you are eligible to make payment, your information will populate.

5. Check the white box on the upper right hand corner and then click Make a Payment.

COMMUNITY FIRST language Help 48 English ~

Make a Payment

S Payments
v Make a payment for any of the plans below. Please click on the plan you would like to make a payment for and then click on Make A Payment.

Make a Payment

AutoPay
Status: Delinquent

Effective: 01/01/2026
scheduled Payments

Community First
Mercado Plan -
Silver Plan

COMMUNITY FIRST

iNSURANCE PLANS
Current Payment Due

$210.26

Due by
January 25, 2026

Make A Payment

6. Follow the prompts to complete your payment.

Payment History

Payment Methods
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Other Tools & Information:

o Set up Autopay

COMMUNITY FIRST language Help 3 English ~

w

AutoPay

S Payments

Setting up AutoPay is the best way to make sure your monthly bill is always paid on time.
You can choose to set your monthly AutoPay day for the 15th or 25th of each month.
Make a Payment You can choose from the following options as you set your AutoPay payment amount:
=Your full premium amount

-Your full balance due

AutoPay N
-A fixed dollar amount
If your premium changes

SEHICEICE FEymemis Premiums can change at anytime because of a change in your income, eligibility, or plan enroliment. If you choose to pay your amount due each month and your
premium changes, we will automatically update your payment amount

Payment History If you choose to set up AutoPay with a fixed amount and your premium changes, you will need to cancel your AutoPay and set up a new one to make sure you are

paying the right amount going forward.
Payment Methods
‘You did not set up AutoPay for your account yet. To add AutoPay now, select "Set up AutoPay”.

SetUp AutoPay

Plan Autopay Nickname Payment Withdrawal Date Payment Method Payment Type status Actions

o View or download your Payment History and Receipts

COMMUNITY FIRST language Help &3 English ~

Payment History

$ Payments
View your past Community First payments below.

Make a Payment A Search Payments

AutoPay

‘Confirmation
Payment Date & Payment Method Payment Amount umber Payment Status Source Actions
scheduled Payments ot
November 21, 2025 payments autopay. payme $58.31 2025112101 Success L) Receipt
method.Other
Payment History
October 30, 2025 payments.autopay payme $58.31 2025103001 Success L) Receipt
method.Other
Payment Methods
September 23, 2025 payments.autopay.payme $58.31 2025092301 Success L) Receipt
method Other
August 22, 2025 payments.autopay.payme $58.31 2025082201 Success O Receipt
method Other
payments autopay. payme ‘ .
July 25, 2025 rethos Other 358.31 2025072401 Success Receipt
Items per page 5 - 1-50f35 >

eed Help?

If you have questions or need help making a payment, please contact Community First Member Services:

Local: 210-358-6400
Toll-Free: 1-888-512-2347
Monday through Friday, 8:30 a.m. to 5 p.m.
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Nenmrme?i ()
MERGADO : TARE . COMO PAGAR LA PRIMA DE SU PLAN COMMUNITY
)7 PLAN n( [_PLAN | FIRST MARKETPLACE

.

Pagar su prima mensual en linea es rapido y facil. Siga los pasos a continuacion.
Antes de comenzar
Tenga esta informacion lista:

¢ Su numero de Seguro Social
» Su fecha de nacimiento
« Su numero de tarjeta de débito o crédito (si esta listo para hacer un pago)

1. Vayaa
2. Haga clic en Realizar un pago

Si usa computadora de escritorio o laptop:

En la parte superior de la pagina, haga clic nuevamente en Realizar un pago.

Find A Provider Member Portal Provider Portal Corporate Site Enelish

COMMUNITY FIRST Providers v News & Events v About Us Contact O

LTH PLA

Mercado Plan Care Plan

Community First Mercado de Seguros
Ahora Ofrecemos

ey [ grvwem——

MERGADO : GARE :
)y PLAN \( | PLAN |
VAR - AR,

ws | Estuopcion de plan de salud local en el

== Mercado de Seguros Médicos

SPressGaney i . X
= Ganador del Premio a la Experiencia Humana
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Si usa dispositivos moviles

En la esquina inferior derecha, toque Realizar un pago.

COMMUNITY FIRST jo)

EALTH PLAN

Community First Mercado de Seguros
Ahora Ofrecemos
o =

' COMMUNITY FIRsT '
3
¥ 7

)y PLAN §( | _PLAN j

Es tu opcion de plan de salud local en el
Mercado de Seguros Médicos

‘Ganador del Premio ala Experiencia Humana

| MASINFORMACION

A = =

Hol

Member Portal Make A Payment
I

En la siguiente pagina, seleccione Realizar un pago para acceder de forma segura a su cuenta.

COMMU"“'Y FlRST Realizar un pago Miembros v Proveedores v Moticias y eventos v Sobre nosotros
Contacto
jol

PAGO

Realizar pagos en su cuenta

Para realizar un pago en su cuenta, debe iniciar sesién en su portal de cuenta seguro. ‘-'_PREGU NTAS?

[————] Nuestro horario de atencion es
REALIZAR UN PAGO

de lunes a viernes de 8 am a 5 pm.
)

Contéctenos:
Local: 210-358-6400
Llamada gratuita: 1-888-512-2347
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3. Enlapagina de pagos:

a. Busque su cuenta seleccionando ‘Find by Exchange ID” (Buscar por Numero de
identificacién del Mercado de Seguros), ‘Find by Issuer Subscriber ID” (Buscar por Numero
de identificacion de miembro asignado por la compafiia de seguros de salud)

o0 ‘Find by Social Security Number” (Buscar por Nimero de Seguro Social).

b. Ingrese la informacion solicitada para la opcién que eligié (apellido, fecha de nacimiento y
codigo postal de la direccion donde vive). Si usa el ‘Find by Issuer Subscriber ID’, ingrese
el Numero de identificacion de miembro de Community First del suscriptor principal sin
los ultimos dos digitos (‘007). Esta opcion no esta disponible para dependientes.

c. Haga clic en “Find My Account” (Buscar mi cuenta).

Language Help & English v

Payments

Locate Account

How would you like to locate your * Required Fields
account?

Please select from the following

options. Issuer Subscriber 1D

(O Find by Exchange ID
(@ Find by Issuer Subscriber ID

(O Find by Soclal Securty Number Last Name
(SSN)

Date of Birth =

Residential Zip Code

FIND MY ACCOUNT

4. Sisucuenta esta activa y puede recibir pagos, su informacion aparecera automaticamente.

5. Marque el recuadro blanco en la esquina superior derecha y luego haga clic en Realizar un pago.

COMMUNITY FIRST Ayuda conelidioma  # Espariol v

Realizar un pago

$ Pagos Redalice el pago de cualquiera de los planes a continuacion. Puede seleccionar mas de un plan si desea pagar varios planes a la vez.

Realizar un pago

AutoPay

Pagos programados

Community First
Historial de pagos Mercado Plan -
Silver Plan

COMMUNITY FIRST
INSURANCE PLANS
Pago actual que debe

$315.39

Métodos de pago

Fecha de vencimiento
25 de febrero de 2026

6. Siga las instrucciones que aparecen en pantalla para finalizar su pago.
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Otras opciones disponibles:

o Active “Autopay” para pagos automaticos

COMMUNITY FIRST Ayuda con el idioma ¢} Espafiol ¥

W

AutoPay

S Pagos Configurar AutoPay es la mejor manera de asegurarse de que su factura mensual siempre se pague a tiempo.
Puede elegir configurar su dia mensual de pago automatico AutoPay para el 15 or el 25 de cada mes.
Puede elegir entre las siguientes opciones mientras configura el monto del pago de AutoPay:
Realizar un pago -El monto completo de su cuota
-El saldo completo que debe

oP -Una cantidad fija de délares

Si su cuota cambia

Las cuotas pueden cambiar en cualquier momento debido a un cambio en sus ingresos, elegibilidad o inscripcion en el plan. Si elige pagar el monto que debe cada
mes y su cuota cambia, actualizaremos autométicamente el monto de su pago.
Si elige configurar AutoPay con un monto fijo y sus cuotas cambian, deberd cancelar su AutoPay y configurar uno nueve para asegurarse de que estd pagando el

Pagos programados

Historial de pagos monto correcto de ahi en adelante.
Métodos de pago YTodavia no configuré AutoPay para su cuenta. Para agregar AutoPay ahora, seleccione "Configurar AutoPay”.
Configurar AutoPay
Plan Autopay Nickname Fecha de retiro del pago Método de pago Tipo de pago Situacion Acciones

o Revise o descargue su historial de pagos y sus recibos

w

COMMUNITY FIRST Ayuda con el idioma ¢} Espafiol ¥

Historial de pagos

S Pagos Vea sus pagos anteriores de Community First a continuacion.
\ Buscar Pagos
Realizar un pago
AutoP Fecha d ¢ Método d Monto d Nomero de Situacion d Fuent A
echa de page étodo de pago onto de pago ituacion de pago uente cciones
utoPay pag pag pag confirmacién pag
21 de noviembre de payments autopay.payme "
Pagos programados O
gos prog 2025 method.Other $58.31 2025112101 Sucesso Recibo
T ayments. autopay. payme
Historial de pagos 30de octubre de 2025 P PAVPRYME 558 31 2025103001 Sucesso + Recibo
method.Other
Métodos d. 23 de septiembre de payments autopay.payme "
odos de pago $58.31 2025092301 Sucesso # Recibo
2026 method.Other
22 de agosto de 2025 payments aulOpaYpayme g oy 2025082201 Sucesso ' Recibo
method.Other
25 de julio de 2025 payments.autopay.payme ¢ g 2025072401 Sucesso * Recibo
method.Other
shared paginator items-per-page 5 - 1- 5 shared.paginator. of 35 >

¢Necesita ayuda?

Si tiene preguntas o necesita apoyo para hacer un pago, comuniquese con Servicios para Miembros de
Community First:

Local: 210-358-6400
Numero gratuito: 1-888-512-2347
Lunes a viernes, de 8:30 a.m. a 5:00 p.m.
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