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PLAN PREMIUM

UNIVERSITY COMMUNITY 
CARE PLAN

MARKETPLACE

Paying your monthly premium online is quick and easy. Follow the steps below.

Before You Start  
Have this information ready: 

•	 Your Social Security number

•	 Your date of birth

•	 Your debit or credit card number (if ready to make a payment) 

1.	 Go to CommunityFirstMarketplace.com

At the top of the page, click Make a Payment.

2.	 Click Make a Payment

Desktop/Laptop Users

Page 1 of 4
For more information about University Community Care Plan,  

please visit CommunityFirstMarketplace.com or call 210-358-6400.



HOW TO PAY YOUR UNIVERSITY COMMUNITY CARE 
PLAN PREMIUM

UNIVERSITY COMMUNITY 
CARE PLAN

MARKETPLACE

Tap the three horizontal lines on the right side of your screen to open the menu. Select Make a 
Payment. You can also tap Make a Payment button on the bottom right. 

Mobile Users

On the next page, select Make a Payment to securely sign in to your account.
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4.	 If your account is active and you are eligible to make payment, your information will populate. 

5.	 Select your plan and then click Make a Payment.

6.	 Follow the prompts to complete your payment.

3.	 On the Payments page:

a.	 Select Find by Social Security Number (SSN).

b.	 Enter required information (last 4 digits of SSN, last name, DOB, zip).

c.	 Click Find My Account.
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Other Tools & Information:

•	 Set up Autoplay

•	 View or download your Payment History and Receipts

Need Help?

If you have questions or need help making a payment, please contact Community First Member Services:  
Local: 210-358-6400 

Toll-Free: 1-888-512-2347 

Monday through Friday, 8:30 a.m. to 5 p.m.
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