COMMUNITY FIRST
MARKETPLACE HOW TO PAY YOUR UNIVERSITY COMMUNITY CARE

PLAN PREMIUM

Paying your monthly premium online is quick and easy. Follow the steps below.
Before You Start
Have this information ready:

* Your Social Security number
e Your date of birth
 Your debit or credit card number (if ready to make a payment)

1. Go to CommunityFirstMarketplace.com

2. Click Make a Payment
Desktop/Laptop Users

At the top of the page, click Make a Payment.

COMMUNITY FIRST MakeAPayment | | Members ~

HEALTH PLAN

—  COMMUNITY FIRST

————MARKETPLACE—

UNIVERSITY COMMUNITY
CARE PLAN

o e | YOUr Local Health Plan Option on the

of Excellence

~r | Health Insurance Marketplace®
\/

THE RIGHT CARE BEGINS WITH COMMUNITY QUESTIONS?

Community First is proud to offer high quality health care coverage for individuals and families Member Services
available on the Health Insurance Marketplace®. We believe that everyone deserves access to the Local: {210]) 358-6400

services and supports needed to live a healthier life. Toll-Free: 1-888-512-2347

Monday through Friday, 8:30 a.m. to 5 p.m.

For more information about University Community Care Plan,

please visit CommunityFirstMarketplace.com or call 210-358-6400. Page 1 of 4
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Mobile Users

Tap the three horizontal lines on the right side of your screen to open the menu. Select Make a
Payment. You can also tap Make a Payment button on the bottom right.
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Member Portal Make A Payment

On the next page, select Make a Payment to securely sign in to your account.

PAYMENT

Make Payments on Your Accou

Ta make 3 payment an your 32Count, you must keg In 1o your sacure account portal. QUESTIONS?
Our hours of operation are
MAKE A PAYMENT Monday through Friday, 8a.m. oS p.m.

Contact Us:
Local: 210-358-6400
Toll-Free: 1-888-512-2347

For more information about the University Community Care Plan,

please visit CommunityFirstMarketplace.com or call 210-358-6400. Page 2 of 4




3. On the Payments page:

a. Select Find by Social Security Number (SSN).
b. Enter required information (last 4 digits of SSN, last name, DOB, zip).
c. Click Find My Account.

language Help @ English ~

Payments

Locate Account

How would you like 1o locate your * Required Fields
account?
Please salect from the following
options: 0000
(O P by Exchange 10
@ "0 by Social Sacurty Numbes
{SSN)

Dos
January 1, 2000 =

00000

FIND MY ACCOUNT

4. If your account is active and you are eligible to make payment, your information will populate.

5. Select your plan and then click Make a Payment.

languoge Help  §§ English -

Make a Payment

S Payments
' Make a paymant for any of the plans below. Please click on the plan you would like to make a paymant for and then click on Make A Paymant.

University Community Care
Plan by Community First -
Silver Plan

Payment Mathods
COMMUNITY FIRST
| INSURANCE PLANS |
Current Payment Due
$210.26

Due by
January 25, 2026

r

6. Follow the prompts to complete your payment.

For more information about the University Community Care Plan,
please visit CommunityFirstMarketplace.com or call 210-358-6400. Page 3 of 4




Other Tools & Information:

o Set up Autoplay

mﬂm language Help @ English ~

AutoPay

S Paymants

Satling up AutoPay is the best woy to make sure your monthly bill is always paid on time.
You can chooso to set your monthly AutoPay day for the 15th or 25th of each month.
Make a Faymant You can choosa from the following options as you set your AutoPay payment amount:
=Your full premium amount

=¥our full balance due

-A fived dollar amount

It your premium changes

AutoPay

Schaduled Paymonts Pramiums can change at anytimea because of a change in your income, eligibility, o plan enrclimeant. If yvou choose to pay your amount due aach month ancd your
pramium changes, we will automatically update your payment amaunt,
Payment History If you choose to set up AutoPay with a fixed omount and your premium changes, you will nesd to cancel your AutoPay ond set up o naw one to make sure you are

paying tha right amount going forward,
Paymant Mathods

“You did not set up AutoPay for your account yet To odd AutoPay now, select "Set up AutoPay’.

Fian Autopay Nicknama Fayment Withdrawal Data Fayment Meshod Payment Type Stats Actions

o View or download your Payment History and Receipts

mmnm; Languoge Help &3 English

Payment History

S Paymants
View your past Community First paoyments below.

Make a Payment L Search Payments

AUtePay

AutePay Confirmation

Payment Cale + Payment Method Payment Amaunt - Payment Status Seurce Actians
umber

Scheduled Payments
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Need Help?

If you have questions or need help making a payment, please contact Community First Member Services:

Local: 210-358-6400
Toll-Free: 1-888-512-2347
Monday through Friday, 8:30 a.m. to 5 p.m.

For more information about the University Community Care Plan,

please visit CommunityFirstMarketplace.com or call 210-358-6400. Page 4 of 4




