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7 TIPS TO HELP BUILD
MEANINGFUL PATIENT CONNECTIONS

For additional resources and provider education, log in to the Community First
Provider Portal at CommunityFirstHealthPlans.com/ProviderPortal.

SHOW RESPECT
Appreciate the patient as a whole person, including their
beliefs, values, personal experience, and perspective.

PREPARE WITH INTENTION
Familiarize yourself with the patient you are about to meet.
Create a ritual to center yourself and focus before each visit.

LISTEN FULLY AND WITH INTENTION
Sit down, lean forward and position yourself to actively listen. Try not
to interrupt; your patient is your most valuable source of information.

AGREE ON WHAT MATTERS MOST
Find out what your patient cares about and incorporate their
priorities into the visit agenda.

CONNECT WITH THE PATIENT'S STORY
Tune in to your patient’s emotions. Acknowledge and validate
them to become a trusted partner.

EXPLORE EMOTIONAL CUES
Recognize, name, and validate your patient’s emotions to
become a trusted partner.

SELF-AWARENESS
07 Recognize and appreciate your own values, boundaries, and
emotions as they arise in the patient-physician relationship.
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