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INTRODUCING UNIVERSITY COMMUNITY CARE PLAN

IN PARTNERSHIP WITH CARELINK

CareLink and Community First Insurance Plans are both part of the University Health family. As a valued CareLink
Member, you may qualify for a new Community First health insurance plan that offers more health care coverage
for you and your dependents. Introducing University Community Care Plan (UCCP) by Community First.

As a UCCP Member, you can continue to see the same doctors you depend on, plus access additional benefits,
expanded coverage, and more services provided by Community First. Call your CareLink representative today to

see if you qualify.

*Must provide gross household income.

CarelLink Services Still Covered By University Community Care Plan

SERVICE

CARELINK

UNIVERSITY COMMUNITY CARE PLAN

Primary care

Inpatient care

Behavioral Health

Urgent care

Specialty care

Laboratory and Radiology

Outpatient Services

Prescription drug coverage

QOO0

New Services Available To You (NOT Covered by CareLink)

Not all prescription medications
are covered by CareLink.

QOO0

Prescription medications filled at University Health
pharmacies are covered.”

Ambulance services

%)

Ambulance services are covered for emergency
medical transportation.”

Hearing aids

X

Hearing aids are covered (one hearing aid per ear
every 36 months).

Vision care

Q

For your dependents - annual children’s eye exam and
one pair of glasses per year are covered.”

Durable Medical Equipment

Some items not covered.

Durable Medical Equipment is covered with prior
authorization from the plan.

Chiropractic care

X

35 chiropractic visits covered per year.” No pre-
authorization required.

Hospice care

X

Hospice care is covered for Members with a terminal
illness. Services include bereavement counseling.”

“Copay or coinsurance may apply.

For more information about University Community Care Plan,

visit Exchange.CommunityFirstHealthPlans.com/CareLink or call CareLink at 210-358-3350.
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COVERAGE EXAMPLES

As a UCCP Member, you will experience cost savings when using your health care coverage. Some services
may require a copay or coinsurance. After your copay or coinsurance is paid, you owe nothing. Here are a few
examples of what you might pay for certain health care services as a CareLink vs. UCCP Member.

You break your leg. CARELINK | UNIVERSITY COMMUNITY CARE PLAN
Ambulance Service Not covered by CareLink ($400-$1,000) $150 copay”
Emergency Room Care $1,000-$2,000 $150 copay”
Diagnostic Test (X-ray) $250 $80 copay”
Durable Medical Equipment (Crutches) Not covered by CareLink ($50-$200) $40 copay”
Follow Up with a Specialist $175 $40 copay”
Estimated Total Cost $1,875 - $3,625 $460

You think you have diabetes. CARELINK | UNIVERSITY COMMUNITY CARE PLAN
Specialist Office Visit $200 $40 copay”
Diagnostic Test (Blood Work) $400 $80 copay”
Prescription Drugs $10-$20/prescription $10-$40 copay/prescription*
Follow-up Visit $175 $40 copay”

Estimated Total Cost $785-795 $155-$200
You struggle with neck pain. CARELINK UNIVERSITY COMMUNITY CARE PLAN

Chiropractic Visits (5 Visits)

Not covered by CareLink ($150-$250/visit)

$40 copay/visit”™
(up to 35 visits allowed per year)

Estimated Total Cost

$750-$1,250

$200

“Copay amounts are determined by the plan you qualify for based on your gross household income. The above chart reflects copays for University

Community Care Plan - Silver 87% plan. Prescriptions must be filled at a University Health Pharmacy.

ACCESS TO EXCELLENT CARE

Because CareLink and Community First are both part of the University Health family, you can keep seeing
your current doctors as a new Member of our plan. University Community Care Plan is an Exclusive Provider
Organization (EPQ). As long as your providers are in network, Community First has got you covered.

GET THE CARE YOU NEED...FASTER
As a Member of University Community Care Plan, you do not need a referral to see a specialist as long as they
are in the plan’s network. No referral means you can access the care you need, when you need it, more quickly.

To view our network of providers, go to CommunityFirstMarketplace.com.

READY TO MAKE THE SWITCH?
A CareLink representative will reach out to verify your information and help you transition to University
Community Care Plan. You can also call 210-358-3350, Monday through Friday, 8 a.m. to 4:30 p.m. to enroll.
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For more information about University Community Care Plan,

visit Exchange.CommunityFirstHealthPlans.com/CareLink or call CareLink at 210-358-3350.
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