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Complete Medical Coverage
Comprehensive medical care, including physician 
and specialist services, preventive care, urgent 
care, emergency services, inpatient and outpatient 
hospitalization, testing, X-rays, lab services, and more.

Dental Coverage
Dental surgical procedures and dental services for 
children.

Vision & Hearing
Eye and ear screenings with additional vision care 
benefits for children.

Diabetes Care
Diabetes self-management training, equipment,  
and supplies. 

Allergy Care
Allergy testing, evaluation, injections, and serum. 

Mental and Behavioral Health Services
Person-centered care for your entire well-being 
including inpatient, outpatient, and emergency mental 
health care, serious mental illness, and substance 
misuse treatment. Members can also call our 24/7 
Behavioral Health & Substance Misuse Hotline to talk 
with a professional who is trained to help.

Preventive Care
Routine health screenings and tests from your primary 
care provider and immunizations, including the annual 
flu shot. 

Extended Care Services
Skilled Nursing Facility services, hospice care, and 
home health care.

Maternity and Newborn Care
Prenatal and postpartum visits for pregnant women 
and new moms. Specialty programs, including our 
Healthy Expectations Maternity Program and virtual 
Mommy & Me Baby Showers. Breastfeeding support, 
counseling, and supplies, including electric breast 
pumps.

Pediatric Care
Well-child care, childhood immunizations, hearing and 
vision screenings, and pediatric dental services.

Prescription Drug Coverage
A wide range of medical prescriptions including name 
brand, generic, and specialty drug options.

Well-Woman Care
Annual well-woman exams, screening mammograms, 
and family planning services, including contraceptive 
methods.

Care Where and When You Need It
Doctors and specialists within a large network of care 
in your neighborhood. Hospitals, pharmacies, and 
urgent care centers provide convenient access to care 
when you need it most.
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University Community Care Plan by Community First (UCCP) offers high-quality health care 
coverage from a network of local, trusted, and skilled providers. As a Member, you will also 
benefit from exclusive access to incredible added benefits at no additional cost.

Learn about the benefits we offer and start getting the most from your health insurance!*

PLAN OVERVIEW

*Limitations, restrictions, and copays on coverage and specific benefits may apply.
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MEMBER SERVICES

Questions? We are here to help. Call Member Services at 1-888-512-2347 for more information. 

IT’S EASY TO ENROLL!

Visit healthcare.gov today. Open enrollment begins November 1.

ADDED BENEFITS

Community First offers the most Added Benefits to our Members.  
We’re here to help you and your family every step of the way.

24/7 Nurse Advice Line
Convenient, after-hours phone support from a Registered Nurse who can 
provide medical advice and help you get the care you need.

Health & Wellness Programs
A family of no-cost Health & Wellness Programs to help you manage and 
learn more about your chronic condition including hypertension, asthma, 
obesity, and diabetes. 

Pregnancy Support
Education and support for expecting moms through our Healthy 
Expectations Maternity Program, including a virtual Mommy & Me baby 
shower and more.


